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OFFICIAL 

 
 

“FREE MASTERCLASS” Webinar for the Community, Voluntary and 
Social Enterprise Sector 

 
6th June at 10-11.30 a.m. or 5.30-7 p.m. via Zoom 

 
MANAGING CONCERNS, COMPLAINTS AND ALLEGATIONS AGAINST PEOPLE WHO 

VOLUNTEER WITH CHILDREN 
 

FREE 90 minutes session which will include presentations and participation in activities 
on-line. 
 
Objectives: 

➢ To help improve knowledge of handling allegations in your organisation or organisations 
you work with;  

➢ To understand the role of the Local Authority Designated Officer in managing allegations in 
Hull and East Riding; 

➢ To understand the government guidance that underpins the allegation management 
process; 

➢ To improve your confidence in handling or raising concerns/allegations; 
➢ To explore the contributions by the Police, Children’s Services, employer, or community 

group leaders and regulatory or governing bodies; 
➢ To understand the process of investigating an allegation and how the matter reaches formal 

conclusion; 
➢ To understand when and why a referral to the Disclosures and Barring Service may be 

appropriate; 
➢ To consider best practice in creating a culture of responding low-level concerns. 

 
Description: 
 
To develop your role as a confident contributor when handling or managing allegations against 
people who work in your service or work/volunteer with children within any organisation operating 
in Hull or East Riding. 
 
Audience: 
 
For volunteers, workers, managers, and leaders who are involved in responding to allegations in 
respect of colleagues, team members, employees, and volunteers who come into contact with 
children as part of their role. 
 
Please book your place at: https://www.surveymonkey.com/r/L6WXNVG  stating the session 
you want, your name, organisation, and email address!!! 
 
All attendees will receive a certificate of attendance. 

https://www.surveymonkey.com/r/L6WXNVG

