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Our Vision: People in communities have the services they need to ensure their health and social wellbeing.

Our Aim: To inform, support and influence the voluntary, community and not for profit sector across Yorkshire and the
Humber.

Who we work with:






Individuals
Service users and carersStatutory and private bodies
The voluntary and community sector
Commissioners

Where we work:
Yorkshire and the Humber

Chair’s Introduction
On behalf of the Trustees of Forum I am, once again, pleased to introduce this Annual Review which
provides an overview of our work over the past year. This shows the wide range of work that Forum
has undertaken within our projects in Hull, North East Lincolnshire and Calderdale. I would like to
take this opportunity to express my gratitude to our staff for their continued commitment and
contribution to our success.
At policy level it appears HM Government is in turmoil and has only eyes for Brexit and party unity.
With only months to go before our departure from the European Union there remains a distinct lack of clarity of what
the final deal will be. If it is a bad one then I fear for the country’s finances and particularly the impact on the poor.
Protections in employment law could be swept away and a rush to the bottom in the cruel disguise of improved
competitiveness may follow. We must be prepared and fight for the most vulnerable in our society.
2018 has again been challenging and has highlighted our need for close dialogue with partners and stakeholders alike.
We shouldn’t be afraid to “speak truth to power” at the risk of upsetting contract managers. They have targets to
achieve too so honesty and openness will have mutual benefit.
As I intimated last year, market testing by contractors would result in some lost contracts and this has indeed come to
pass. Delivering successfully isn’t always good enough when tendering as the incumbent, it is a market reality. We
continue, however, to seek other opportunities and the organisation remains in a stable and robust position.
This will be my last introduction as I intend to stand down after eight years on the board. I wish the organisation and
staff well and thank my fellow Trustees for their continued hard work and the free time they give so generously.
John Illingworth, Chair of Trustees

Alliance (noun): An agreement to work with someone else to try and achieve the same thing
Chief Officer’s Introduction
This Annual Report provides you with a brief overview of our work over the past year and
highlights key achievements across the organisation. This reflects a year of transformation,
delivering new services and building on our previous success.
This year has seen us begin to work as part of a Voluntary Sector Alliance in Calderdale. This
is a unique partnership between commissioners and service providers which sees us working
jointly to provide a range of infrastructure support services. This Alliance is one of the first of
its kind in the country and means that we are now working alongside other organisations who
were previously our competitors.
We have recognised the importance of collaborating and working differently in order to achieve better outcomes for the
groups and organisations we support. This approach has not been without its challenges but has demonstrated
Forum’s ability to develop new and innovative partnerships and to work flexibly in response to a changing
commissioning landscape.
As always none of this would have been possible without the ongoing energy, commitment and enthusiasm of our staff
Team and Trustees. We have achieved a lot over the past year but there is still more to do.
Jason Stamp, Chief Officer

Inform: advise - apprise - brief - notify - tell - update - enlighten - familiarise - illuminate - inspire
Knowledge is key, and being willing to share that knowledge and keep the sector informed is at the heart of what we
do.
1,645 tweets

to 4,135 followers

Forum websites

seen 186,636 times

221 newsletters

40,095 visitors
seen by 2,701 subscribers

137,313 pages viewed

Support: to sustain - maintain by supplying with things necessary to existence - to provide for - to uphold by aid - to
maintain or advocate - to assist in performance
We also share our knowledge and expertise to support the sector, by providing training and one to one sessions to
help groups set up, develop and expand
Drew down

1,723,488
Supported
628 groups

Trained
223 people

to the sector

Not just groups but individuals, particularly those in the
social care and health arena who need signposting
and advocacy
Engaged

Supported

Assisted 753 volunteers into placements

3,521 people

222 individuals

A vital role is played in our sector by the tireless and selfless
work of volunteers, and Forum is proud to have helped

engage, represent and influence: appoint - bespeak - commission - contract - bring on board - sign up - take on - act
as broker - act for - be agent for - stand for - effect - impact leadership - pressure - network
The Voluntary and community sector is never static, nor is the environment in which it sits, so as well as informing and
supporting, we think its important to listen to what people are saying, and to represent those ideas and solutions to
those who shape that environment

78 events

Represented the sector at 100+ meetings
7 consultations

Core Team
Jason Stamp

Pippa Robson

Ali Middle

Tracey Penrose

The Core Team underpin the activities of Forum and the teams that we host:
.
We provide:
 strategic and business planning
 funding bids and project support
 financial and administrative systems
 trustee support
 information exchange infrastructure
 websites, e-bulletins, social media
 personnel, health and safety, premises and event management
 membership liaison and support
 meeting facilitation and support
Significant achievements for the team included the successful transition of the Healthwatch Hull team, setting up the
Connect Well Hull team, developing a unique model for alliance contracting in Calderale, implementation of GDPR and
the launch of the new website and branding

We offer a range of help and advice on issues
like funding, governance, safeguarding and volunteering
as well as training courses and events.

Pippa Robson

Claire Etheridge

Amy Hallett

We can support anyone working in the voluntary and community sector, including social enterprises, from start-ups
and small groups to large charities.
Supporting the Voluntary Sector in North East Lincolnshire, the team
held number of events, training sessions and one-to-ones supporting
organisations to establish and develop themselves.
Key among these were:
A Funding Fair, held in November with 24 funders and 91 local
organisations in attendance
4 Meet the Funder events
7 training courses

Very knowledgeable trainer.
Brilliant training, looking forward
to doing more courses.”

“lots of info, links to
useful exercises to
go back and get
team to do. Very
practical to go and
implement”

Delivered in a professional
manner, making sure all
points were understood.
Well timed and well
delivered”

“I will still refer to
NBF as critical
friend. Thank you
- excellent.”

We offer support with:
Jayne Leech






Steve Blackman

Jake Farrar

Olivia Swingler Juliana Ejsymontt

Funding – sources, strategies and bid writing support.
Organisational development – needs assessments, setting up new groups and organisations, project planning,
governance, legal structures, community asset transfer support and social enterprise development.
Safeguarding – good practice advice, facilitation of the VCS Safeguarding Forum, representation and training.
Strategic development – partnership brokerage service, consultation and engagement, and voice and
representation.
Volunteer Centre – advice on good practice and quality accreditation, facilitation of the Volunteer Managers
Partnership and maintaining a database of volunteer opportunities.

It has been a busy year for the team – as well as running their usual training courses, and continuing to support
organisations and volunteers, there has been a lot of work behind the scenes moving premises and preparing for the
launch of the Calderdale VSI Alliance This is a partnership between six organisations, made up of four providers and
two commissioning bodies, working together and sharing skills to benefit voluntary and community sector groups
working in Calderdale. The new Alliance will offer a single point of contact, voluntary and community sector (VCS)
groups and organisations working in Calderdale.
The team have also acted as independent consultants, contributing to Critical Risks to Community Safety report with a
focus on Anti-Social Behaviour and Police responses

Meet the VSI Alliance team

It is always a pleasure to work together with the
lovely, helpful & efficient staff at Sector Support
Calderdale/VSI Alliance. An excellent resource
for the sector in Calderdale with timely and
interesting information and quality support
services provided.

Forum has been supporting the
work of the Chief Officers group of
which I am vice chair. I now feel
this is a well established group
that is supported well by Forum
thus enabling a strong voice of the
VCS to be heard.

Healthwatch is the independent consumer
champion in Hull for health and social care,
giving people a powerful voice both locally
and nationally.

Gail Baines

Chris Gelder

Michelle Williamson Joanne Woodruff

Healthwatch Hull provide an Independent NHS Complaints Advocacy Service for the citizens of Hull that supports
residents who have an issue or complaint about any aspect of their NHS treatment or care.
Healthwatch Hull joined Forum in September and, after a review of the
service, were relaunched at our last AGM in November 2017.
The first major piece of work since the relaunch was a review of the
patient experience of the stroke/TIA pathway, with the full report
scheduled for publication in April 2018,

‘Thanks to you - we were all so
happy to be invited and thrilled to be
heard, as we often think nobody
wants to take not of a small group
like this. We’re sure us attending will
start opening doors to access more
and more support from the people
we’ve met’ Mike, Talk the Stroke
support group following Stroke / TIA
Thematic review summit, May 2018

The Gentleman I spoke to actually
listened to my complaint and gave me
the feeling that I actually mattered. He
understood and gave me some very
good advice on procedures and other
avenues to approach if not satisfied. I
would highly recommend the advocacy
support service to everyone’ Advocacy
client,

‘It was helpful to have the support of an
advocate as it is not very easy to raise a
complaint about a formal service / authority
which will continue to offer your care in case it
biases them against you. Physical problems
and stress of illness mean you are not
mentally sharp either so support during the
process is very helpful’ Advocacy client

Phil Wray

Ismael Ahmad Jade Whitelock

Lisa Brown

Marie Johnson

Rob Leese

Connect Well Hull is a friendly, free and confidential service for local people who live in Hull or are registered with a
Hull GP (doctors’ practice).
We offer advice, support, and choice, including connecting you to services that:
 Help you get active and feel better
 Make you feel more linked in with your community
 Offer support with physical conditions or emotional difficulties
 Provide the advice you need on issues like money or housing
The Wellbeing Co-ordinators now have a presence in 30 GP practices and community venues across the city, and are
continuing to work closely with voluntary sector organisations, adult social care, and the clinical commissioning group
to support patients.

Connect Well deal with your problem
very well and they go out of their way
to make you feel at ease.”
“It was great chatting with you; I feel
much better and that I have a fresh
perspective. Would recommend your
service.”

‘’Nice person, easy to speak to friendly
and good advice, helpful. You don’t need
to improve anything your services and
staff are brilliant.”

“You've really helped me out, I'm having
a much better time now - thank you.”

‘I would recommend Connect
Well to anybody. Definitely, it
does help’

I wanted to go out
somewhere and
meet friends, and
that’s how it came
about
“Everyone that I have seen has been so helpful
and understanding, such a great service you
provide.”

Social Prescribing Grants
Jane Thompson

The Connect Well social prescribing grants fund is a targeted grant pot (funded by NHS Hull CCG and Hull City
Council’s Adult Services, and Public Health), which aims to support the provision of the Connect Well social
prescribing service in Hull.
It does this by seeking to fund organisations and individuals who can fill identified gaps in services and activities.
Funded projects will be added to the Connect to Support website.
12 Projects were identified in Round 1 as meeting the needs of the community – these include:








Autism Plus Limited
Butterflies Memory Loss Support Group
Dove House Hospice
East Hull Community Farm
Environmental & Management Solutions Ltd
Guide Dogs for the Blind
HERIB









Hull Kingston Rovers Community Trust
MHA Live At Home Hull
Movement2Music
Rooted in Hull
Inspire Communities
Hessle Road Network
Rooted in Hull

Paul Glazebrook

The Healthwatch North East Lincolnshire team work
alongside patients, providers, and commissioners by attending
local events, strategic meetings, and community groups
throughout the area.
They gather your views and experiences about local healthcare and
use them to show services what they are doing well and where they
could improve.
In their last year with us HWNEL consulted the general public on:
 charging for GP appointments
 the future commissioning proposals for ophthalmology
 and a survey of out-patients at the local hospitals.

Tayo Davenport

Amy Hallett

Our Trustees
John Illingworth

Chair

Tish Lamb

Manager, Cornerhouse, Hull

Steve Alltoft

General Manager, Probe (Hull) Ltd

Gill Poole

Chief Executive, Matthew’s Hub

Our Funders

We are also funded directly by member
organisations who buy our services

Core Team, Hull. Goodwin Community College, 63-71 Anlaby Road, Hull. HU3 2LL. Tel: 01482 499030
northbankforum.org.uk

@northbankforum

Connect Well (Hull). Wilson Centre, Alfred Gelder Street Hull. Tel: 01482 217670
northbankforum.org.uk/connect-well-hull/

@Connectwellhull

Healthwatch Hull. Room 2, Pod 4 The Octagon, Walker Street, Hull. Tel: 01482 499038
healthwatchkingstonuponhull.co.uk

@HealthwatchHull

Sector Support NEL. Room G1, Enterprise Village, Prince Albert Gardens, Grimsby. DN31 3AT. Tel:01472 355793
northbankforum.org.uk/sector-support-north-east-lincolnshire

@SectorSupport

Sector Support Calderdale. Resource Centre, Hall St, Halifax HX1 5AY Tel: 01422 348777
sectorsupportcalderdale.org.uk

@SSCalderdale

North Bank Forum For Voluntary Organisations Ltd
Registered Office
63 -71 Anlaby Road
Hull
HU3 2LL
Tel 01482 499030
e-mail admin@nbforum.org.uk
www.northbankforum.org.uk
Registered Charity No: 1107013
Company No: 5206464

