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Chair’s report
noun, plural

forums, ora [fawr-uh, fohr-uh]
an assembly, meeting place, television program,
etc., for the discussion of questions of public
interest.

On behalf of the Trustees of NBF I am pleased to
introduce this Annual Review which provides an overview
of the work of NBF over the past year. This shows the wide range of work that NBF
has undertaken within our projects in Hull, North East Lincolnshire and Calderdale. I
would like to take this opportunity to thank all of our staff, past and present, for their
commitment and contribution to our success.
Although this year has been challenging it has proved to be one of quality delivery,
financial rigour and organisational excellence. NBF has achieved a period of stability
through its current projects, a highly regarded consultancy and training service and a
number of exciting new opportunities over the coming year. These include our
partnership with Citizens Advice Hull and East Riding in the delivery of the Connect
Well Social Prescribing Service and acting as the host organisation for Healthwatch
Hull.
Challenges will remain in a policy driven environment that desires a market test
every three years, as it is unlikely that we will always be the victor.
This new look Annual Review and the re-branding of NBF as Forum highlights how
NBF has changed over the past two years, taking time to review all aspects of its
work, making changes where necessary and focusing positively on the future.
John Illingworth
Chair of Trustees

Chief Officer’s report
Synonyms for forum noun meeting
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conference ; convention ; gathering ; seminar ; symposium ;
star

star

assembly ; colloquium
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conclave ; congregation ; congress ; convocation ; council
We are working in an environment of increased financial
pressure within both local government and the health and
social care sector and there has never been a more important
time to recognise the value and importance of the voluntary
and community sector. Our member organisations, and their ability to work flexibly
and creatively and to achieve better outcomes for local people, have an integral part
to play in how we face the challenges ahead.
Like our member organisations NBF has gone through a period of change and
transition. This has not always been easy and there have been highs and lows over
the past two years. Change is both exciting and challenging and I am proud of how
much NBF has achieved and the opportunities ahead. None of this could have been
achieved without the support, energy and commitment of our Trustees and staff.
The new Connect Well Social Prescribing Service in Hull is a great example of how
we can make best use of the work of the local voluntary sector in providing support
in communities which makes a real difference and contributes to long term health
and wellbeing. The development of Connect Well has demonstrated the diversity and
range of the work the voluntary and community sector from large charities to smaller
community based initiatives and a recognition that the sector achieves great things
with very little. It creates exciting opportunities for what we could achieve in the
future.
There has never been a more important time for an organisation like NBF to exist.
Our AGM will see the re-branding of NBF as Forum, reflecting the diversity of our
work across a range of locations across Yorkshire and the Humber and highlighting
our role as a strong and influential support organisation working on behalf of our
members.
This Annual Review provides just a snapshot of what we have achieved and more
importantly some of our plans and ideas for the future.
Jason Stamp
Chief Officer

What have we achieved?
Communication

Thanks for the
information!

I have attached my
renewal form so I
carry on getting your
excellent e-bulletins!

The information you
supply is important to
our growth.

Supporting Organisations

The Measuring Impact Course is
my first real experience of North
Bank Forum, and I have to say it
surpassed every expectation.

It would be extremely difficult
to apply for funding without
help, and SSC gives plenty.

Nice buzz. Got to
meet lots of local
groups who we
could work with.

Very interesting
speakers, good funding
advice, useful one to
one meetings, potential
future funders met.
Extremely useful event.
Thank you.

I look forward to
future training with
yourselves and
would recommend
you to others.

The overall content
was clear with good
examples of
safeguarding issues.

I thought the event was brilliant,
so helpful and opened up ideas,
avenues and thought process.

Health and Social Care

Healthwatch I believe has
grown in strength and is
vital to this community.

Keep up the
good work!

Who are we?
The Core Team
The Core Team underpin the activities of NBF and the teams that we host.
We provide strategic and business planning; funding bids and project support;
financial and administrative systems; trustee support; information exchange
infrastructure; websites, e-bulletins, social media; personnel, health and safety,
premises and event management; membership liaison and support; meeting
facilitation and support.

Healthwatch North East Lincolnshire
Healthwatch is an independent consumer champion created
to gather and represent the views of the public. Healthwatch
works at both the national and local level and makes sure the
views of the public and people who use services are taken into
account by providers.
The Healthwatch North East Lincolnshire team work alongside
patients, providers, and commissioners by attending local
events, strategic meetings, and community groups throughout
the area.
We gather your views and experiences about local healthcare and use them to show
services what they are doing well and where they could improve.

Sector Support North East Lincolnshire
We offer a range of help and advice on issues like
funding, governance, safeguarding and volunteering
as well as training courses and events.
We can support anyone working in the voluntary
and community sector, including social enterprises,
from start-ups and small groups to large charities.

Sector Support Calderdale
Sector Support Calderdale is a project funded by Calderdale Council to provide
support to not-for-profit organisations that deliver their services to communities in the
borough.
We offer support with:

 Funding – sources, strategies and bid








writing support.
Organisational development – needs
assessments, setting up new groups
and organisations, project planning,
governance, legal structures,
community asset transfer support and
social enterprise development.
Safeguarding – good practice
advice, facilitation of the VCS
Safeguarding Forum, representation
and training.
Strategic development: partnership
brokerage service, consultation and
engagement, and voice and
representation.
Volunteer Centre – advice on good practice and quality accreditation,
facilitation of the Volunteer Managers Partnership and maintaining a database
of volunteer opportunities.

We also represent Calderdale’s Voluntary and Community sector at events, organise
themed events, provide outreach advice surgeries, offer one-to-one advice at a
venue accessible to you, and publicise information through our e-bulletin, website
and social media platforms.

Building Health Partnerships
(Hull Social Prescribing Pilot)
Social prescribing is a way for health professionals to make links between health
services and more social opportunities in local communities with a view to benefiting
patients
The Volunteer Social Prescriber acts as a bridge between health care professionals
and the social opportunities
NHS Hull Clinical Commissioning Group worked alongside a group of voluntary and
community organisations to develop a programme of social prescribing within GP
surgeries, using volunteer Social Prescribers based in the practices to support and
signpost clients into appropriate voluntary and community organisations that will be
able to support them.
NBF took the lead in recruiting, training and co-ordinating the volunteers

What are we the most proud of?
The best bits of the year for Sector Support North East Lincolnshire were:
The pure joy of a group’s elation when they receive notification of: charitable
status, Community Interest Company status, a successful funding application
and/or successfully safeguarding the future of a service or place for their
community – and we have supported them to achieve this!
Working with 73 groups and organisations in the first year of delivery. To date
we have worked with 149 groups and organisations. These include start-up
organisations and small groups, established charities and Community Interest
Companies and partnerships made up of different organisations.
Our Funding Fair, held in November 2017 - We had 24 funders and an
amazing 91 delegates!
Amy is a success story of NBF, progressing from limited administration and
project experience through to being the valued member of the team she is
today.
For Sector Support Calderdale it was:
Fully utilising the functionality of `V’ base cloud
106 Groups accessed support and we facilitated 10 Asset Transfers
Grant support to Community Foundation for Calderdale, Social Isolation &
General Fund
20 Organisations received Basic Safeguarding Awareness
Key partner in facilitating and delivering Calderdale Safeguarding Week
Strengthening the relationships with Strategic Partners and representatives of
Chief Officer’s Forum.
For Healthwatch North East Lincolnshire it was
Completing a survey on community dentistry as part of regional Healthwatch
initiative.
23 out of 39 Enter & View recommendations on residential care homes made
during 2016/17 were actioned immediately.
16 Enter & View recommendations to our Local acute hospital were either
actioned or form part of wider pieces of work underway.
Investigation on availability of patient transport overnight led to new
scheduling and improved responsiveness.
Changes to Healthcare in NEL (STP) – completed a Stage 1 awareness
survey of 104 `seldom heard’ voices.
We have recently spoken to 80 eye clinic patients about proposed changes to
out-patients arrangements from 2018.
And for the Core team it’s the way all of you have pulled together with us in turning
the organisation round – thank you!.

New Faces

Connect Well - Social Prescribing
Following on from our Social Prescribing pilot, we joined forces with Hull CAB to
deliver the Connect Well project
The Connect Well Social Prescribing team joined us in August of this year

Connect Well Hull is a friendly, free and
confidential service for local people who
live in Hull or are registered with a Hull GP
(doctors’ practice).
We offer advice, support, and choice,
including connecting you to services that:
Help you get active and feel
better
Make you feel more linked in with
your community
Offer support with physical
conditions or emotional difficulties
Provide the advice you need on issues like money or housing
We can help you work out what’s right for you and how you can access it
easily. We understand that everyone is different, so we will work with you to
find out what challenges you are facing and what you hope to achieve. We
will then advise you directly or support you to access the right group or
organisation.

Healthwatch Hull
Healthwatch Hull joined us on 4th September.
Healthwatch are the independent consumer champion in Hull for health and social
care, giving people a powerful voice both locally and nationally.
Healthwatch Hull provide an Independent NHS Complaints Advocacy Service for the
citizens of Hull that supports residents who have an issue or complaint about any
aspect of their NHS treatment or care.
The NHS independent complaints advocacy service is a flexible, person-centred
service that will empower and support anyone who wishes to
pursue a complaint about services provided or
commissioned by the NHS.
The core purpose of the service is to ensure that people who
use services have access to the support they need to clarify
and articulate their concerns, to navigate the complaints
system and to pursue a resolution.
Healthwatch Hull Vision is to create an inclusive system of
working which gathers opinions and experiences from a
diverse group of patients and service users from the local
community. We can then feed that information back to
commissioners and providers of services. This in turn will
help to shape, and continually improve the services that are
delivered locally; we are here to find out what matters to
local people and to give them a collective voice.
Our Goal is a joined up system of health & social care that works for all. A system
that is understandable for all, with a chance for all to influence. We will do all we can
to encourage people to have their say, this may be by reporting an experience,
positive or negative, or completing a survey that contributes to a report. Any of these
things can lead to improved services. Small voices can make big changes.
As part of the development of Healthwatch
Hull we have undertaken a full review of
the service using the theory of change
model to develop measurable outcomes
and improved systems. We have
developed a suite of policies covering
Governance, Volunteering & Advocacy.

What next?
Forum will continue to deliver its core services and a range of contracts across Hull,
North East Lincolnshire and Calderdale. In addition our key priorities will be:
Delivering the Connect Well Social Prescribing Service across Hull,
including facilitating the Social Prescribing Grants Fund.
Exploring an alliance model of contracting with a range of partners to deliver
infrastructure support in Calderdale.
Continuing to deliver a range of quality consultancy services to our
members, including training, funding advice and governance support.
Developing a strong and transparent governance model for Healthwatch
Hull.
Linking the voluntary sector into the Greater Grimsby Town Deal pilot.
Promoting a refreshed website and social media presence.
Identifying new partnership opportunities which benefit our members.

To find out more please contact us in the following ways:
Telephone 01482 499030
Email admin@nbforum.org.uk
Website www.northbankforum.org.uk
Twitter @northbankforum

Our Teams

Jason Stamp

Chief Officer

Pippa Robson

Deputy Chief Officer

Ali Middle

Business Support Manager

Tracey Penrose

Finance Officer

Julie Smith

Volunteer Co-ordinator

Julie Hastings

Volunteer Co-ordinator

Paul Glazebrook

Delivery Manager

Tayo Davenport

Volunteering & Engagement Officer

Kelvin Dixon

Project Support Officer (left July 2016)

Amy Hallett

Project Support Trainee (from December 2016), Project
Support Assistant (from June 2017) and Project Support
Officer (from September 2017)

Pippa Robson

Delivery Manager – April 2016 to April 2017 and Deputy
Chief Officer – April 2017 to current day

Claire Etheridge

Partnership Co-Ordinator – May 2016 to April 2017 and
Delivery Manager - April 2017 to current day

Heather Forrington

Project Support Officer – June 2016 to August 2017

Amy Hallett

Trainee Project Support Officer HWNEL and SSNEL -

Jayne Leech

Delivery Manager from 1 April 2017 previously
Partnership Coordinator, Strategic Development

Steve Blackman

Partnership Coordinator, Volunteering & Safeguarding

Juliana Ejsymontt

Partnership Coordinator, Sector Support

Olivia Swingler,

Project Support Officer (Sector Support)

Jake Farrar

Project Support Officer (Communications)

Gail Baines

Delivery Manager

Jo Woodruff

Information and Signposting Officer

Chris Gelder

NHS Complaints Advocate

Phil Wray

Operations Manager

Rob Leese

Well Being Co-ordinator

Lisa Brown

Well Being Co-ordinator

Ismael Ahmad

Well Being Co-ordinator

Jade Whitelock

Well Being Co-ordinator

Marie Johnson

Well Being Co-ordinator

Our Trustees
John Illingworth

Chair

Tish Lamb

Manager, Cornerhouse, Hull

Steve Alltoft

General Manager, Probe (Hull) Ltd

Andy Crossland

Chief Officer, Humber Learning Consortium (HLC)
(Until 9/2/2017)

Gill Poole

Chief Executive, Matthew’s Hub (From 13/12/2017)

Our Funders

We are also funded directly by member
organisations who buy our services

North Bank Forum For Voluntary Organisations Ltd
Registered Office
63 -71 Anlaby Road
Hull
HU3 2LL
Tel 01482 499030
e-mail admin@nbforum.org.uk
www.northbankforum.org.uk
Registered Charity No: 1107013
Company No: 5206464

